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SMARTHINKING?




Broward Community College Expands SMARTHINKING Agreement 

Providing Live, On-Demand Online Tutoring to 37,000 Students System-Wide

-- Three-year Deal Stems from Research Showing SMARTHINKING Delivers Significantly Higher Student Pass Rates --
Washington, DC (August 21, 2006) – SMARTHINKING, higher education’s leading provider of online tutoring and academic support, announced today that  Broward Community College (BCC) has signed a nearly $500,000, three-year renewal agreement to provide SMARTHINKING’s live, on-demand online tutoring services to BCC’s 37,000 students system-wide.  BCC, which has been a SMARTHINKING customer since 2004, inked the deal on the strength of recent research showing that BCC students using SMARTHINKING consistently out-performed other BCC students, delivering significantly higher student pass rates.

Under the terms of the agreement, SMARTHINKING will offer BCC a fully integrated academic support solution that combines SMARTHINKING online tutoring services plus a tutoring platform that allows BCC to use its own tutors.  BCC students will receive real-time academic assistance from SMARTHINKING and BCC faculty tutors in subjects ranging from math, to biology, to ESL writing to grammar. BCC will also provide writing support for all subjects through SMARTHINKING’s online writing lab; its tutors will use the SMARTHINKING platform to deliver tutoring in subjects such as nursing, chemistry and college algebra.

By continuing to offer live, on-demand, online tutoring through SMARTHINKING, BCC is making convenient and easy-to-use academic assistance available to students despite the time of day or their location. The service is particularly useful to students who attend classes on campus on Saturdays or entirely online, which makes using traditional face-to-face tutoring or on-campus resources virtually impossible.

“As Florida’s second largest community college, BCC serves a diverse student population, 

- more -

many of whom are not at college level when they join us,” observes Dr. Larry Calderon, president of Broward Community College. "SMARTHINKING has enabled us to provide these students with the academic assistance they need to succeed, addressing a challenge that had proved very costly for us as an institution, as well as for our students.  Offering BCC students SMARTHINKING’s live, on-demand online tutoring – so students get help, at the very moment they need it – has improved BCC student pass rates by an average of 12.5 percent.  Higher pass rates lead to higher student retention rates, which lead to greater revenues, so SMARTHINKING has been a terrific investment for us. Renewing our agreement with SMARTHINKING for another three years will continue to benefit our institution, and it will help even more BCC students enjoy academic success.”

"SMARTHINKING has developed a strong partnership with Broward Community College,”    said SMARTHINKING chief executive officer, Burck Smith. “Improving student pass rates is a critical step in increasing student retention rates, one of the top challenges faced today by community colleges everywhere.  BCC is setting a ‘best practices’ example for other community colleges to follow in terms of offering effective, innovative academic support to ensure student learning success.  We are pleased and proud to extend our partnership with BCC for another three years.”

In a recent study
, BCC compared the course pass rates of students using SMARTHINKING with students that did not. The study identified 451 SMARTHINKING students in a population of 10,882 students enrolled in 10 college courses. In every course, students who used SMARTHINKING had significantly higher pass rates than nonusers.   In the 2005-2006 academic year, BCC used 10,650 SMARTHINKING tutoring sessions (with both SMARTHINKING and BCC tutors), for a total of 5,732 hours of tutoring.
More than 80% of SMARTHINKING tutors possess advanced degrees in their discipline, and all tutors have substantial instruction and teaching experience. As part of SMARTHINKING’s intensive hiring and training process, tutors participate in rigorous online training and evaluation. Over 175,000 students have had over 700,000 tutoring sessions with SMARTHINKING tutors.

About SMARTHINKING
SMARTHINKING, the leading provider of online tutoring to colleges and high schools, provides live, online, easy-access tutoring to students. SMARTHINKING works with schools, colleges, universities, textbook publishers and other institutions to help educators offer students outstanding academic support. SMARTHINKING’s custom solutions improve faculty support 

and raise student performance by connecting students to qualified assistance anytime, from any Internet connection. SMARTHINKING clients include schools, colleges, libraries, education companies, individuals, and anyone seeking to increase student achievement. SMARTHINKING currently works with over 500 school clients and businesses. To learn more, please visit www.smarthinking.com or call 888.430.7429 ext 224.
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CONTACT:

Jodie Pozo Olano
Sequoia Public Relations, for SMARTHINKING

540/349-2311 or

jodie@sequoiapr.com 
� Does Tutoring Help? A Comparison of SMARTHINKING-Tutored and Non-tutored Students’ Grades College-Wide 2005, Second Semester, Broward Community College, August 24, 2005.
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